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Terms & Conditions of the Winter Conditioning Camp
The parent/legal guardian is required to provide correct and timely information about changes in the child‘s health to
the camp organizer.
On the day of arrival at the camp the parent/legal guardian is asked to provide a copy of a valid Certificate of Child´s
Medical Fitness to the camp organizer required to perform sports activities, as well as a Certificate of Child´s Freedom
from Infectious Disease and copy of health insurance or another insurance. In the absence of mandatory certificates,
the child may not be allowed to participate in the camp, without financial compensation.
The parent/legal guardian is obligated to pick up the child immediately in the following situations:
a. in the case of illness that prevents the child from participating fully in the program of the camp, or the risk of
infection for other children or staff (leaders / instructors of the camp);
b. in the case the provider has any doubt a child may have an infectious illness; In such a case, the provider is
entitled without immediate compensation to exclude the child from taking part in the camp until the
parent/legal guardian shows the current confirmation from the doctor that the child is uninfected
c. in the case of gross violation of the rules of the camp (e.g. the destruction or damage of property, or service
provider's premises, rude behaviour towards other participants of the camp, etc.).
In these cases there is no entitlement to a refund for the remaining duration of the camp.
The provider is not liable for damages caused by wilful conduct or the child’s refusal to follow the guidance of staff.
The parent/legal guardian shall be liable for damage caused (intentionally or through negligence) by his child.
If the child does not speak Czech, then must be able to speak English. If the child does not speak enough English to
understand the instructions from the swimming coach, the provider then reserves the right to exclude the child without
compensation for safety reasons. In this situation, the legal representative stated on the application form or another
authorised person must collect the child within 24 hours of being informed by phone or email.
Upon the wish of the parent/legal guardian, camp participation may begin later or end earlier. However, there is no
entitlement to a refund of the camp. The organizer kindly asks that arrival and pick up times be respected so as to avoid
disruptions to the camp program.
The organizer reserves the right to modify the camp program or location, or even cancel, due to unforeseeable and
unpreventable events for which the Swim Smooth cannot be held responsible. In the event that this occurs in the first
half of the camp, a 50% refund will be granted. Unfortunately, no refund can be offered in the event that a disaster
occurs in the second half of the camp. No other refunds will be granted apart from this.
It is not recommendable to give the child mobile phones, expensive electronics, jewellery and other valuable items.
Should the child have such items with them, the organizer assumes no responsibility for loss or theft.
In the case of shared transport for possible damage to health or property, Swim Smooth / Provider shall not be liable
and these shall be dealt with in the relationship between the entities concerned.
The payment for a child's conditioning camp is set by the provider so that the price for the conditioning camp is payable
in full within three days of filing the application.
Cancellation Policy:
a. A cancellation of 60 days or less before the start date of the camp 50% of the total amount is required.
b. A cancellation of 30 days or less before the start date of the camp 100% of the total amount is required.
c. The provider recommends the client has insurance in case of early cancellation due to sickness or other reasons.
Parent/legal guardian gives consent to the use of photographs taken during the camp for presentation purposes by Swim
Smooth Czech Republic, z.s., and Mgr. Gabriela Minaříková, certified Swim Smooth Coach. The parent/guardian also gives
permission to publish his/her child's performances, in particular the times and videos of the swimming technique, for
marketing, analytical and other purposes of Swim Smooth Czech Republic, z.s. and Gabriela Minaříková, licensed Swim
Smooth coach.
The parent/legal guardian also gives consent to the processing and storage of personal data according to Act No.
101/2000 Coll. The personal data on the application form will be used for the sole purpose of the child's attendance in
camp and is protected by the current existing laws surrounding the protection of personal data. Regardless of any future
amendments to these laws, the organizers guarantee that the data will be protected and solely used for internal
administrative purposes. The manager of personal data is the Swim Smooth Czech Republic, z.s. Data will be kept for 5
years as required by law and will be used exclusively for the purpose of the child´s participation in the camp.
The provider is entitled to these Terms and Conditions without the prior consent of the child's legal representative to
make changes. The changes will be sent by email to the legal representative at the e-mail address given on the
application. If the legal representative does not agree with the changes, he/she is obliged to inform the provider within
30 days of the notification of changes to the General Conditions. In this case, the contract will be terminated by
completion of relevant children´s conditioning camp, under the current General Terms and Conditions.
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